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REQUEST FOR VOLUNTARY EXCLUSION FROM CASINO GAMBLING 
________________________________________________________________________________ 
 

INSTRUCTIONS 
 

1. Please read these Instructions and the Request for Voluntary Exclusion From Casino 
Gambling form (Request Form), including the Waiver and Release and 
Acknowledgment, carefully.  By signing and submitting the Request Form, you are 
acknowledging that you are a problem gambler and you are agreeing to be excluded from 
all gaming activities at New Jersey casinos and casino simulcasting facilities.  This means 
you cannot gamble, receive or use complimentary goods or services, be a member of a 
slot or players club, receive credit from any casino, cash checks at a casino, or collect 
winnings or recover losses.  Also, the casinos are to remove your name from their direct 
marketing lists. 

 
2. You must personally submit the completed Request Form at one of the following 

locations during normal business hours (Monday-Friday, 9:00 a.m. - 4:00 p.m.): 
 

Casino Control Commission 
License Information Window, Arcade Building 

Tennessee Avenue and Boardwalk, Atlantic City, NJ 
(609) 441-3015 

 
Division of Gaming Enforcement 

7th Floor - Records Section 
140 Front Street, Trenton, NJ 

(609) 777-2402 
 

3. At the time you submit your Request Form, you must present identification that contains 
your signature and a photograph or physical description, such as a driver's license, 
passport, or military identification card.  Your photograph will be taken by Casino 
Control Commission (Commission) or Division of Gaming Enforcement (Division) 
personnel. 

 
4. Your photograph and identifying information will be distributed to appropriate casino 

personnel.  The information contained in your Request Form and the self-exclusion list 
maintained by the Commission is not open to public inspection and every effort will be 
made to maintain its confidentiality.  However, the Commission, Division, and casinos 
are not liable for any disclosures of such information, other than a willfully unlawful 
disclosure.  Certain limited disclosures by the casinos are permitted.  The casinos may 
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inform certain of their agents, including cash advance services and junket representatives, 
that you are on the self-exclusion list for the purposes of denying you gaming related 
services.  The casinos also are permitted by law to disclose to affiliated gaming entities in 
this state or other jurisdictions that you are on the self-exclusion list for the limited 
purpose of the proper administration of responsible gaming programs administered by the 
affiliated gaming entities.   

 
5. You should be aware that casino companies might enact responsible gaming programs 

that are stricter than New Jersey’s self-exclusion program. By way of example only, 
Harrah’s Entertainment, Inc. has enacted a Responsible Gaming Program in which 
persons signing up for state self-exclusion lists are banned from Harrah’s properties 
worldwide for the length of their state self-exclusion terms. Harrah’s ban includes its 
gaming, hotel, and entertainment venues.  Harrah’s current policy automatically removes 
a person from its worldwide ban upon being notified of that person’s removal from a 
state self-exclusion list.  The terms and existence of any such responsible gaming 
program could change, and the Commission is not responsible for keeping you informed 
of such changes.  

 
6. In accordance with section 5 of the Privacy Act, 5 U.S.C. 522a, disclosure of your social 

security number (SSN) to the Commission is voluntary.  Failure to provide your SSN is 
not grounds for denial of your request for self-exclusion.  The request for your SSN is 
made pursuant to the Casino Control Act, N.J.S.A. 5:12-71.2.  If provided, your SSN will 
be disclosed to the casinos for their use in identifying you as a self-excluded person in 
order to deny you credit, check cashing and similar privileges, and for forfeiture 
purposes. 

 
7. You must choose one of the three following options in connection with the length of time 

your name must remain on the self-exclusion list: one (1) year, five (5) years, or lifetime.   
If you choose the one year option or the five years option, you cannot request the removal 
of your name from the self-exclusion list until one year or five years, respectively, have 
elapsed from the date you submitted your Request Form.  Additionally, your name will 
continue to remain on the self-exclusion list until you request its removal.  If you choose 
the lifetime exclusion option, your name cannot be removed from the self-exclusion list. 

 
8. It is your responsibility to refrain from gaming activities.  The Commission, Division, 

and the casinos are not liable for any acts or omissions in processing or enforcing your 
request for self-exclusion, including the failure to withhold your gaming privileges.  
However, if you are caught gambling at a casino, you will be subject to forfeiture of any 
winnings, including any chips, tokens, or electronic gaming device credits in your 
possession, and you will be escorted from the gaming floor.  The Commission, Division, 
and the casinos also are not liable for any acts or omissions in processing or enforcing 
any later request by you to be removed from the self-exclusion list. 

 
9. For the complete rules governing the self-exclusion program, see the Casino Control Act 

at N.J.S.A. 5:12-71.2 and 71.3, as well as the regulations set forth at New Jersey 
Administrative Code sections 19:48-2.1 through 2.5.  Copies of these rules are available 
upon request from Commission or Division personnel. Rules may be changed without 
prior notice to self-exclusion program participants.  
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